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Resaarch on the intelligent agent system

M IN Jun, DEN G X iao
(Department of A utomatic Control Engineering, Huazhong U niversity of Science and Technology, W uhan 430074, China)

Abstract: Electronic commerce technology in w hich agent takes the role of medium is becoming more
popular recently. It accentuates how to make use of agent technology to enhance the automation of
shopping in the Internet and businessnan's selling process T he technology about agent is introduced,
and the analysis and design of the agent system in electronic commerce are discussed Based on the
agent technology, a customer bias evaluation model is presented
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