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Abstract: A novel strategy for elevator group superviory control from the vievpoint of passengers is proposed,
w hich considers both the mental need and the physical requiranent of passengers The formula of calculating the
maximum number of passenger shocks is derived on the basis of the analysis of passenger denands Based on
maxmum longwait time and the maxmum number of shocks, the strategy is realized by using fuzzy inference
system. The smulation result show s that the average riding time and the number of the passenger shocks under are
reduced greatly compared w ith the other wo conventional elevator group control strategies
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