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Quantitative analysis of core rigidities based on custamer value
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Abstract: The nature and the quantitative analysis problen sof core rigidities of enterprise are investigated Firstly,
oore rigidities are defined as the degree of non-efficiency of the core cgpability value from the value angle Then, by
calculating the degree that core cgpability value deviates from the customer value, the degree of the core rigidities of

enterprise is described and analyzed exactly. Finally, an approach of averting and sumounting the core rigidities is
proposed based on analyzing the factors
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