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Abstract: A service level model is presented w hich reflects the actual purchasing behavior more realistically than
traditional models In the model, the customers selection behavior facing stockout is considered, the concept of
Customer Patience V alue is introduced and the lost about customer w aiting time ismeasured Based on themodel,
the mpact of ordering lead time's change on the service level decision is analyzed A oonclusion different from
traditional models isproduced A newv way isput forward for enterprises to lay dow n right service level decisions in
tme-based competition A numerical example is given to illustrate themodel
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