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Coordination mechanism of dual-channel supply chains considering
reference price effect

PU Xu-jint, LI Dong-dong, WANG Zhi-jie
(Business School, Jiangnan University, Wuxi 214122, China)

Abstract: Considering the effect of a dominated manufacturer selling its products through a brick-and-mortar shop and
its own online channel, this paper develops a non-cooperative game model to examine how the reference price effect
affects the online retail price and traditional retail price, and designs a contract to coordinate the whole supply chain.
The results show that, compared with the centralized setting, the profit of the whole supply chain decreases under the
decentralized setting. The reference price effect can reduce channel price conflict, and improve the operation efficiency
of supply chain. Finally, a well-designed two-part tariff contract can coordinate the dual-channel supply chain perfectly.
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