EHSRE

Control and Decision

FETEE NS I E R RS PN R B S ) S
TG, JtiET, R

FIHIARSL:
TG, JCIE T, B B B T 5SS ) B B R IR S5 (RN B B 85 SR (). 5 PR, 2022, 37(1): 205-212.

TEZRIR]IE View online: https://doi.org/10.13195/j kzyjc.2020.1205

BT BRSO HAB S EE

Articles you may be interested in

15 i EIRRE TS BT T 5 A5 AR FRAG I fE R0 e

Supply chain channel conflicts considering asymmetric information under platform brand empowerment

P 5. 2021, 36(9): 2123-2132  https://doi.org/10.13195/j kzyjc.2020.0098
REAE RS 125 T BE R A WCHE ) 2 2 PR S s

Dynamic coordination strategy of joint emission reduction in supply chain involving big data service provider

Fthl 53K 2021, 36(8): 2013-2022  https://doi.org/10.13195/j.kzyjc.2019.1560
2% [EShowroomsUn LN 4% fE M 5 IR TE AR 2R I

Strategies of pricing and channel mode in a supply chain considering Showrooms effect

P 5P, 2021, 36(12): 2891-2900  hitps://doi.org/10.13195/j.kzyjc.2020.0877
5 SEARBAM I 1) =GR 7 B B DR S i

Decision making and contract coordination of three—level agricultural products supply chain with consumer poverty alleviation

preference

P 53R, 2020, 35(11): 2589-2598  https://doi.org/10.13195/;.kzyjc.2019.0201
% SR BE 1 BRI O20 {11y 55 78 5 IR 55 SR mg

Pricing and service decisions in tourism 020 supply chain under bargaining power

PRl 5P, 2020, 35(11): 2626-2636  https:/doi.ore/10.13195/).kzyjc.2019.0209


http://kzyjc.alljournals.cn
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2020.1205
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2020.0098
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2019.1560
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2020.0877
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2019.0201
http://kzyjc.alljournals.cn/ch/reader/view_abstract.aspx?doi=10.13195/j.kzyjc.2019.0209

W37% W = % 5 xR Vol.37 No.1
20224 1 H Control and  Decision Jan. 2022

ZEFEEHE NNEBRE MRS HNERES KRG

oMt LEF, HEE
OTT K% 4B, LB 110136)

8 B HREE AR T 0 A H 2552 BT ST, ST 0 BF 7 — AN SRR S B AR . — A %A —
AN EAR RSV 6 BT AR BT r s 25 A IS o B %% ) S 1) . 5 R T S AN S RN R R A A BRI T, 2 il
2 47 LR I 25 AL N R I T RS B 5, ARV B KAk A, 12 P 2R B LA 15 38 P A 1 T T B9 LT IR 5%
L N % B B I R % 7 SRS R A SO M, SR T 2 SR G EL 50 N B R 551 6 de sk B A e AR 451 I e
g I S A e AR () 5 . T 945 TR AR R RS T T SRR AR SS JR RE %% ) I 32 1R A 4 LB P 3 g 4 K, B
TR 551 65 ol B52 EL A P 38 i sk, T L 49 Ml 551 62 T 2 55 70 50 i 3 4 < LU 491 N BB IR 55~ & i e b A g 384
pIINTiTp: N

XH2iR): FEEHE S RS HES T RSMNEE: B 14

FESAS: C93 XRRPRESAD: A

DOI: 10.13195/j.kzyjc.2020.1205

SIAHE: MG, vt 52, K . T & B8 5% 7 1 B v s A 25 (L B o 5 5% ) SR [J). 1 55 TSR, 2022,
37(1): 205-212.

Optimal quality effort strategy in service supply chain of live streaming
e-commerce based on platform marketing effort

XING Peng', YOU Hao-yu, FAN Yu-chen
(School of Business, Liaoning University, Shenyang 110136, China)

Abstract: As a new trend of the e-commerce market, live streaming e-commerce is attracting more and more attention.
Quality effort strategies of a live streaming e-commerce service supply chain containing a brand service provider, a
streamer and a live streaming service platform are researched. By analyzing the two situations of whether the streamer
signs contracts with the platform, we establish members’ profit functions respectively. Meanwhile, with the goal of profit
maximization, the optimal quality effort strategy and profits of the supply chain members are obtained by using the game
theory. Through numerical simulation, we discuss the effects of the streamer commission proportion and proportion of
live service platform on the optimal strategies and profits of the service supply chain. We can get the conclusions: in the
two cases, the optimal service quality efforts of the streamer increase with the increase of the streamer commission
proportion and decrease with the proportion of the live streaming service platform; but the optimal service quality efforts
of the live streaming service platform increase with the increase of the streamer commission proportion and the
proportion of the live streaming service platform.

Keywords: platform marketing efforts; service quality effort; service supply chain; live streaming e-commerce;

commission
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